
Our Services
Here when you need us

0333 202 6416

At Bio Response we offer a wide range 

of professional deep cleaning and 

restoration services, carried out by highly 

experienced technicians operating 24 

hours a day, 7 days a week.

0333 202 6416
info@bioresponse.co.uk
www.bioresponse.co.uk

Contact us



0333 202 6416 info@bioresponse.co.uk www.bioresponse.co.uk2 

Specialist 
cleaning and 
restoration 
services.

About Us

Bio Response is quickly becoming 
the South’s most trusted specialist 
cleaning and restoration company 
serving properties across the UK.

We go above and beyond to solve a 
wide range of difficult challenges in 
both the public and private sectors.

We aim to be on-site and ready within 
2 hours of you contacting us, 24 hours 
a day, 7 days a week for emergencies.

Our professional team are dedicated to 
providing 100% satisfaction and strive 
to maintain our reputation.

Fast Response Time
We aim to be on site within just 2 hours of 
receiving your initial contact

Full UK Coverage
From our office in Portsmouth, we operate 
across the whole of the UK

Competitive Rates
We guarantee to beat any like-for-like quote 
from any similar-sized business

Highly Qualified
Our team have received extensive training in 
all services that we provide

Safety First Approach
Method statements and risk assessments are 
carried out prior to starting

Year Round Service
We operate throughout the entire year 
including weekends and bank holidays

We go above and beyond 
to solve a wide range of 
difficult challenges...
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Professional 
Fire and Smoke 
Restoration

Our Services

Whether you’ve recently experienced a fire 
in your home or a commercial property, fire 
damage can have a significant impact on 
the building, leaving serious damage to the 
structure of the building as well as leaving 
the property entirely uninhabitable.

We understand that fire damage needs to 
be dealt with prior to the building being 
reoccupied and this alone could cause 
financial loss as well as further deterioration 
of the building so we make it our mission to 
help you recover as quickly as possible.

As a leading provider of emergency 
cleaning services, our teams are 
ready to respond to fire damage 
situations 24 hours a day, 7 days a 
week. Our professional teams are 
fully insured, are equipped with 
the latest in specialist cleaning 
equipment and have been trained 
to handle a wide range of fire and 
smoke damage situations.

Fire and smoke damaged 
buildings can cause serious 
medical implications if not handled 
immediately so we’ve developed 
comprehensive risk assessments to 
safeguard our clients, the building’s 
occupants and our own staff.

Professional support available 
when you need it most
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Professional Flood 
and Water Damage 
Restoration

Our Services

Following a flood, homes and commercial 
properties can be left decimated by the 
impact of water damage. Carpets, walls 
and furniture can absorb water quickly 
and make recovery extremely difficult 
without the right training and equipment.

Bio Response have invested in specialist 
drying equipment manufactured by 

Corroventa and training courses for our 
team to allow them to offer the best 
solution for all water damage situations.

We are BDMA certified and are 
available 24 hours a day, 7 days a week 
for your emergency flood cleaning 
requirements.

Specialist services 
using the latest tools 
and techniques
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Professional 
Mould Remediation

Our Services

Mould can be incredibly dangerous if left 
untreated, and can lead to a multitude 
of health problems for those who inhabit 
the mould contaminated property, 
including respiratory issues and in 
extreme cases, death. 

At Bio Response, we can carry out mould 
cleaning and treatment in your affected 
property to ensure that your property 
it safe to enter and use. Whether you 
need mould remediation services for 

commercial buildings or a private home, 
Bio Response have got you covered. 

A mould infestation can take up residency 
in just about anywhere in a building, 
especially if the building or property has 
been previously subjected to flooding, 
water leaks or damp. Why let your mould 
get to the stage where it becomes 
hazardous? Bio Response can provide you 
with a simple solution to get rid of mould 
with our mould remediation services.

Be safe, not 
sorry - mould is 
hazardous
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Professional Sewage 
Remediation

Our Services

At Bio Response we know all too well that 
spills of sewage smell awful, are unsightly 
and can seriously disturb your household 
or place of business. Numerous bacteria, 
viruses, fungus, as well as parasites which 
can lead to serious sickness and even 
fatality can be present in raw sewage. 

Unknown compounds including chemicals, 
toxins, and pesticides pose a very high 
danger of contamination to humans.

Additionally, dangerous, poisonous, 
asphyxiating, and combustible gases 
in an enclosed space could have 
catastrophic consequences for both the 
environment as well as the nearby water 
system. 

Spillages from sewage pipelines can 
spread very quickly, so it is crucial to treat 
any spills immediately to limit exposure 
and stop the spread.

Reliable 
Sewage Clean 
Up Services
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Professional 
Graffiti Removal

Our Services

It’s essential to understand the different 
types of graffiti and the best methods 
for removing them. The three main types 
of graffiti are spray paint, markers, and 
stickers. 

Spray Paint – Spray paint is the most 
common type of graffiti and can be 
particularly challenging to remove. It’s 
crucial to identify the type of spray paint 
used and the surface it has been applied 
to before attempting removal. 

Markers – Markers can be made with a 
variety of inks, ranging from water-based 
to oil-based. The type of marker used will 
determine the best method of removal.

Stickers – Stickers or tags can be particularly 
challenging to remove, especially if they 
have been in place for a long time. The best 
method for removing them will depend on 
the type of surface they are applied to and 
the type of paint used.

The three main 
types of graffiti are 
spray paint, markers, 
and stickers. 
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Professional Oil 
Spillage Cleaning

Our Services

Calling in professionals straight away is 
essential if an oil spill occurs. The longer 
you leave an oil spillage, the more the 
contaminated area will suffer from the 
impact – not to mention the negative 
effect it will have on the environment and 
everyone in the vicinity.

With time, the costs and complications 
associated with oil spill clean-ups can 
increase dramatically, so acting quickly 

makes sense. Fortunately, the team here 
at Bio Response are on hand to help!

We have all the experience, knowledge, 
and equipment to clean up oil spills 
to a professional standard. Our highly 
trained technicians know precisely how 
to handle all types of chemical or oil 
spillage, and understand the importance 
of a speedy clean-up, putting safety at 
the heart of the process.

The longer you leave an 
oil spillage, the more the 
contaminated area will suffer 
from the impact
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Trauma and Crime 
Scene Cleaning

Our Services

Trauma and crime scene cleaning 
involves a complete clean-up process 
and removal of contaminated items. 
Items within the area can be cleaned or 
disposed of, however we also cover any 
contamination with the likes of tissue 
matter, blood, or bodily fluids.

In many cases where there has been 
an accident, a suicide or even a murder, 
cleaning up can be your responsibility. 
It’s easy to assume that clearing up any 

blood or fluids will be done by the police or 
the government, but this isn’t true. It’s often 
the family of the victim or the owner of the 
property that needs to take care of this.

It’s often the family of the 
victim or the owner of the 
property that needs to 
take care of this.
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Professional Brick 
and Stone Cleaning

Our Services

We know how important it is for a building 
to look attractive – after all, first impressions 
count, whether that building is your 
business or your home. That’s why our team 
of qualified technicians pull out all the 
stops to provide the very highest cleaning 
standards to ensure your building looks its 
best at all times.

Stone and brick cleaning offers many 
aesthetic benefits. After our technicians 

finish work on your property, you’ll see visible 
differences in your building’s appearance. You 
can rest assured, too, that staff, customers, and 
visitors will certainly get the right impression 
from the moment they see your exteriors.

However, our stone and brick cleaning service 
also helps to identify any underlying problems 
such as cracks or missing points. We’re 
also able to remove algae, lichen, and other 
damaging deposits.

we use the 
DOFF cleaning 
system
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Infection Control 
and Prevention

Our Services

We offer a professional and trustworthy 
infection control and prevention service 
for a range of properties including, but 
not limited to, restaurants, care homes, 
offices, homes, schools, salons and more.

As part of our infection control and 
prevention measures, we start with 
a deep clean of all areas using our 
range of specialist chemicals which 
are regarded as some of the industry-

leading chemicals to use against a range of 
pathogens including SARS-CoV-2 (COVID-19).

 we start with a deep 
clean of all areas using 
our range of specialist 
chemicals
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Industrial 
Cleaning

Our Services

When clients and customers visit your 
premises, it’s crucial that they get the right 
impression from the get-go. That’s why 
their overall look is so important. All areas 
should be tidy and clean in order to impress 
your visitors. Not only that but ensuring that 
your premises remain clean is cost-effective 
too, reducing your need to pay for damages 
to be repaired.

When our cleaning team get to work on 
deep cleaning your commercial premises, 

their primary objective is to make sure that its 
health and safety standard is not only met but 
also improved. Industrial areas are associated 
with many hazards, but out team of highly 
trained experts are able to spot any possible 
risks to humans and building structures alike.

primary objective is to 
make sure that its health 
and safety standard is not 
only met but also improved.
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Car Park Cleaning
Our Services

Here at Bio Response, we are proud to 
provide a comprehensive, professional high-
quality car park cleaning service for private, 
commercial, and industrial car parks. Not 
only can we offer one-off and emergency 
deep cleans, but we can also offer periodic 
ongoing cleaning services to suit your needs.

When visitors arrive at your business 
premises, your car park is often the very first 
place they see. That means it’s essential to 
keep that area looking tidy and clean, not 
only to ensure the environment is safe to 
use, but also to ensure that visitors get the 
right first impression of your company.

Whether your car park is multi or single 
storey, here at Bio Response no job will 
ever be too large or small for us to tackle. 
Our diverse clients include shopping 
centres and private shops, independent car 
parks and councils amongst others.

We thoroughly clean the flooring, roofs, 
ceilings, facades, and walls of your car 
park using our cutting-edge equipment. 
Our team of highly trained technicians 
can safely remove chemical and oil spills, 
chewing gum, bird droppings, and graffiti 
as well as unpleasant odours. They have 
also undergone full training in handling 
trauma clean-ups.

We thoroughly clean the 
flooring, roofs, ceilings, facades, 
and walls of your car park using 
our cutting-edge equipment
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Bird Guano Removal
Our Services

Bird guano refers to the excrement 
produced by birds and can vary in 
consistency, depending on the species of 
bird. However, regardless of the consistency, 
bird guano is a potential health hazard and 
can cause serious illness if not properly 
cleaned up. The droppings can contain a 
range of dangerous pathogens, including 
salmonella, E. coli, and histoplasmosis.

In addition to the health risks, bird guano can 
also cause damage to buildings and structures, 
especially if left unattended for a long period. 
The acidity in the droppings can erode metal 
and masonry, causing significant structural 
damage over time.

bird guano is a potential 
health hazard and can 
cause serious illness
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Extreme Cleaning
Our Services

Many cleaning jobs that we undertake 
are not easy or pleasant, and no regular 
cleaning service will be able to manage the 
work. However, we’re trained and prepared 
to take on the work that others won’t.

Our range of extreme cleaning services 
cover hoarder clean up and unexpected 
death clean up among other things. When 
you hire us, you can guarantee that deep 

cleaning will be carried out thoroughly and 
meticulously.

One of our biohazard cleaning options is a 
professional needle pick up. This involves 
needle stick removable and disposing of 
syringes as well as needle sweeps and 
ensuring that any sharps or blades are 
removed. We also cover other sorts of medical 
or biohazard waste that needs removing.

We are extensively 
trained and equipped 
to carry out a range of 
extreme cleans
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Contact us

Unit 14 Fairways Business Park, Airport 
Service Road, Portsmouth PO3 5NU


